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Purpose
The Association’s Code of Conduct outlines the conduct and behaviour expected from all members and our employees; and ensures that any behaviour or conduct that breaches this Code is reported and managed appropriately.
The Association is committed to:
· promoting appropriate standards of conduct and behaviour at all times;
· creating an environment where all individuals (members and non-members) are treated with dignity, courtesy and respect and free from discrimination, harassment and bullying; 
· protecting the reputation and standing of the Association now and into the future; and
· encouraging the reporting of behaviour which may breach this policy and the diligent management and handling of any complaints arising from a potential breach. 
SCOPE
The Code of Conduct applies to all members and employees engaged in meetings, events and activities of the Association and in any external context which may impact upon the Association’s reputation and standing including but not limited to representing the Association at external events, in the media, or on social media. 
Core Policy
Members and employees of The Country Women’s Association of Victoria Inc. agree to: 

1. Be respectful of the rights, dignity and worth of others; 
2. Be fair, equitable and honest in all dealings with other people and with Association funds and resources; 
3. Actively seek to pursue reconciliation when conflict or division occurs between individuals or groups; 
4. Not use “bullying” behaviour which intimidates, offends, degrades, humiliates, undermines or threatens others; 
5. Not discriminate against others based on a characteristic such as race, disability, pregnancy, age, marital status or sexual orientation;6. Not use threatening or abusive language towards others; 
6. Not use violence of any form against others; 
7. Not misappropriate Association funds or property;
8. Allow all members to participate in Association meetings and activities;
9. Diligently abide by the Association’s Constitution, policies and procedures, and ensure compliance with them at all times;
10. Ensure that email, internet and social media which may be connected with or may impact upon the Association’s reputation is not used to distribute or send sexually explicit, suggestive, racist, offensive, harassing or other inappropriate materials;
11. Refrain from any behaviour that may bring The Country Women’s Association of Victoria Inc. into disrepute; 
12. Conduct activities within State and Federal law at all times and report any suspected unlawful activity without delay to the State President;
13. Ensure at all times that you declare any conflict of interest between your role as an Association member or an employee and your involvement in any outside activity;
14. Always, without exception, put safety first and observe and comply with health and safety requirements;
15. Not falsify reports, records or accounts; and 
16. Understand the repercussions of a breach of this Code of Conduct. 

BREACHES
The Association’s Grievance Policy and Procedures sets out the process for handling and resolution of complaints or grievances involving members that are unable to be resolved through respectful conversations/communications between members. It is important to deal with such matters in a timely and supportive manner. 

Members and employees should be aware that where the standards of this Code of Conduct are not met, appropriate disciplinary action may be taken against the member or employee.   Any form of inappropriate conduct or behaviour that breaches this policy will not be tolerated by the Association under any circumstances.
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